
Planning
Entitlement Intake
-Applicant makes
appointment

-Planner checks for
active CE cases/permit
history

-Planner reviews plans
and submittal
materials, determines
readiness for intake.

- Accela record
generated

-Project placed in district
bin for assignment by
supervisor.

-Supervisor assigns to
case planner.

Code
Enforcement

Completeness
-Planner reviews

submittal

-Planner informs
applicant in writing of

incompleteness
issues and requests

information be
provided.

Applicant*

-Revise Plans

-Provides any missing
information

CEQA
Determine CEQA Path:

- Exemption
-Addendum
- EIR/SEIR
- IS/MND

Decision
- Planner prepares decision letter
explaining the decision, making
findings and providing COA's for
approvals. Prepares Staff Report for
PC.

-NOE/NOD issued for final CEQA
clearance.
-Decision letters are reviewed by
Planner IV supervisor and after
edits are sent to ZM for review.
- After ZM reviews and provides any
edits, ZM signs and dates the letter.
That date is the effective decision
date and starts 10 day clock for
appeals. ZM letters mailed (and
often emailed) to applicant and any
interested parties requesting notice
of decision.
- Major cases are heard and
decided at Planning Commission.
Decisions start 10 day appeal clock.
- Planning Commission decision
letter is mailed (and often emailed)
to applicant and any interested
parties requesting notice of
decision.

Building Permit
Process

Appeal
-Any interested party files appeal within 10
days after decision. Multiple appeals can be
filed by separate parties.
-Appeal material is reviewed by Planner/CAO
and staff report is generated responding to
each stated basis for appeal.
-Appeals heard by the body above the original
decider. Appeals of ZM decision are heard by
PC. Appeals of PC decisions are heard by
CC. 

Zoning Review
- Review project against
codes and guidelines 
-Some projects will be sent
to DRC or Landmark's
Board at the discretion of
staff. 

Pre Application
(optional)

- Planning Pre-Application
submitted to Planning

Bureau.

- Planning manager
assigns Pre-Application to

Case Planner.

- Case Planner reviews
Pre-Application for

regulatory compliance

- Larger projects go before
DRM team and applicant

ask questions about
process and regulations

from Fire, Planning,
Building, DOT, OPD and
PWA staff, as needed.

- Planner communicates
with developer and they
revise design based on

city feedback.

Routing

Routing of Subdivision
maps to Fire and City
Surveyor for comments

IF applicant files a tree
or creek permit then
those are routed to
watershed or tree
division for processing.

Development Permit Process (Also includes FPUD's & Revisions)

Completeness
Review

Zoning Review/CEQA Process Actions Next Steps

Public Notification

-Staff creates notice "blurb"
and provides to support staff.

-Public notice is mailed to
property owners with 300'.

-Applicant picks up and posts
public notice sign on property. 

Public Input to
Notification*

Applicant Response to
Public Input*

Application Intake/

Assignment

If Zoning Referral, skip to Public
Notification

Public Notice Process

Legend
EIR=Environmental Impact Report

SEIR=Supplemental EIR
IS=Initial Study

ND=Negative Declaration
MND=Mitigated ND

CEQA= California Environmental Quality Act
DRM=Development Review Meeting

DOT=Department of Transportation (City)
OPD=Oakland Police Department

PWA=Public Works Agency
CE=Code Enforcement

DRC=Design Review Committee
FPUD= Final Planned Unit Development

Legend (cont.)
ZM=Zoning Manager

PC= Planning Commission
CC=City Council

NOE=Notice of Exemption
NOD= Notice of Determination

CAO=City Attorney's Office
COA=Conditions of Approval
TPM=Tentative Parcel Map
TTM=Tentative Tract Map
PMW=Parcel Map Waiver

DR= Design Review

CUP= Conditional Use Permit

-Basic Application
-DR/CUP/Map/Variance Findings

Applicant*

*Shaded Boxes will have unknown turnaround times as they are dependent on outside parties.

Applicant*

-Revise Plans

-Provides any missing
information

Text
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